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Shipping Policy: 

Please allow 2-5 business days for your order to be processed for shipping. We 
make every effort to fulfill orders as quickly as possible for in stock items. 
Orders within The United States and Canada, consumers will be provided the 
carrier name and tracking number via email once the order has shipped. 
Shipments typically take 3-5 business days once shipped.  

Next Day, 2nd Day and 3rd Day air are available.  

Exclusions Apply:  

 Weekends & Holidays 

Shall a consumer have a SPECIFIC DEADLINE please communicate the 
deadline before proceeding with an order. 

Orders shipped within North America will arrive FedEx, ABF, UPS or United 
States Postal Service (USPS). Carriers for orders shipped outside North America 
vary by country/location.  

We ask all consumers to please be as detailed as possible when submitting an 
address. Address changes are not allowed once a order has been shipped. 
Portable Lighting Solutions, Inc will not be held responsible shall a consumer 
provide wrong information.  

Damaged Goods:  

Portable Lighting Solutions, Inc. takes great pride in giving our customers the 
best customer satisfaction. If a product arrives damaged due to a carrier, 
damages must be documented at the time of delivery. We ask all consumers to 
please inspect their shipment/shipments. Due to shipping carriers, consumers 
will have only 3 business days to report damages.  

If damages do occur, a shipping label will be provided at no cost to the 
consumer. 

Questions:  

Any consumer that has questions or concerns regarding the company’s 
shipping policy is welcome to contact Portable Lighting Solutions, Inc.  


